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Cleaning up City Hall

N By Hoel Achariam

street @ nup. com. my

KUALA LUMPUR: City Hall
miay 1wd b well knman For in-
tegrity and cquality but it ks now
taking a hig step in that direc-
thoa

Cily Hall yesterdny nunehed
Indegrity and Quality Day with
"II" hin |::1h"|| ||I' Ih\.l]l]l!lihilﬁl._," it
corruption “onee and for all®
within s adminlstration.
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Mayor Datuk Ab Hakim
Borhan said with te lnunch,
Usrre should be o change in
U rdnddset of City Hlall sial,

The mayor has handpicked
TR ollicers and their asslsianis
from oll departments (o join
ihee programimes

“Thess officers will organiss
activities 10 promobe imiegrity
within lissiall,” he sald yester-
day,
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crucial to the suceess of an or-
gani=nidon. It = o key perfor-

#‘fﬂ indicator o gaugo
u=iness strengths and ad-
vico, and action [or & Comjk-

conduct training for City Hall
stafl. The asctivities inchudse
toking action afier complainis
ari hsdged against siall and
sirepgihening the quality of
the public delivery servics,

City Hall stall will also b
trained io identify problomes in
Uwir depariments awml learn
thr city’s by-laws for a baottor
understanding of its opera-
timms,

Thie selected suall will also
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o5 Uiy Hall's move, and snid:
‘It's bettor kate than never for
iy M fan sl s imbeggrily mmd
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e sabl city folks veould ke
o se changes [ the public
delivery system by reducing
red L.

“The only way far ity Hall
1o wim bk the confidence of
the rakyat, is by being irans-

KEEPING A FINGER ON

OF THE KLANG VALL

hold  discussions  with  City
Hall's higher mangemant io
cnhance ihe presont public
delivery sysiem

“This ks because theso stall
are gware ol whal is happen-
ing in their respiclive depar -
s,

*The information and feed -
hack from them will helpus io
sirengthen the public delivery
system,” sadd Hakim.

Hakimm said City Hall will b

pirrensl and by enhancing the
quality of ils service,” he
siid.

Far 1'|1:||1|;-|'.~: Lin 1Ak p'l:u'v.
Novarpinam  sail Ciiy  Hall
ahvianld wend ol had apples
from il organisntion. One of
his suggestions is to sack thase
found taking bribes or break-
ing regulations,

T rod staris at the hed of
o bad fexh, 50 Ciiv Hall should
take acibon agninst anvone
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i.'ignllm a marmrandum of un-
dersianding with the Anil Cor-
ruption Agency.

“$q are commitied in this
meatter and | will ko seoing the
whaole programme through,”
b sadd.

i maid City Hall is akso look-
ing ol ways o process loenees
for business, restauramts and
traders within 24 hours in-
stond of the prosenl o
weirks,

found faunting tha law ra-
pardless of their positions,” he
gakd.

Wavarainam =akld City Hall
should sot an example for oth-
or local authorities by reduc-
ing corrupion.
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Sinee sy hove the means,
thoy shauld also be the flag-
ship for Integrity and quality.
Bt I'rmv dhonubtfiod until | see ra-
sults,” b said
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