'Look at other ways

to increase income’

DBKL needs to improve transparency to
ease burden of ratepayers, say experts

By BAVANI M
bavanim@thestar.com.my

KUALA LUMPUR City Hall
(DBKL) should explore and
maximise its non-tax revenue
sources hefore resorting to
Increasing assessment rates.

National House Buyers
Association (HBA) honorary sec-
retary-general Datuk Chang
Kim Loong said these revenue
sources included licensing and
permits issued by various DBKL
departments such as buildings
and health, engineering as well
as income from fines, invest-
ments, parking collection and
billboard fees.

“One significant income
stream 1is the sale of DBKL-
owned properties and joint-ven-
ture housing projects or land
sales.

“This forms a major portion
of DBKL’s income; but is there a
proper audit in place for the
money received?

“Has DBKL implemented val-
ue-for-money practices in these
ventures and are all projects
and procurements done
through open tenders?” he
asked.

Chang added that DBKL
also collected rent from its
council homes, dividends from
investments and infrastructure
contributions.

He said these streams should
be fully audited and optimised
to prevent revenue leakage.

Chang: A significant income
stream is the sale of DBKL
properties.

Commenting on the recent
announcement of a potential
increase in assessment and
quit-rent taxes next year, Chang
said: “Instead of burdening
ratepayers, DBKL must priori-
tise transparency and accounta-
bility in managing these reve-
nue streams.

“Only value-for-money pro-
jects should be pursued.

“Public confidence can only
be restored when DBKL demon-
strates it is spending and col-
lecting funds responsibly.”

He urged DBKL to adopt open
tender policies for all projects
to ensure efficiency and
fairness.

Chang also proposed the

Prof Yeah says DBKL should
Improve its administrative
efficiency.

establishment of an ombuds-
man to monitor how funds are
spent.

To prevent corruption and
poor fiscal management, DBKL'’s
expenditure must be made pub-
lic and easily accessible, and
ratepayers should have the abil-
ity to oversee spending and
influence decisions, including
scrutiny of annual budgets, he
said.

In a StarMetro report on Dec
13, Minister in the Prime
Minister’s Department (Federal
Territories) Dr Zaliha Mustafa
said Kuala Lumpur was expect-
ed to Increase assessment rates
next year.

However, she said the chang-

Possible
tax hike for

KL next year

Minister: Review by DBKL
needed to cover rising costs
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StarMetro report on Dec 13.

es would be implemented in
phases, starting with industrial
tax rates.

Dr Zaliha stressed the need to
revisit taxation to address ris-
ing costs and boost revenue.

Sunway University’s Prof Dr
Yeah Kim Leng said a modest
hike in assessment rates,
combined with enhanced
municipal services and
innovative revenue strategies,
could provide DBKL with a
sustainable path to managing
the city more effectively.

Yeah highlighted the need for
compromise to address DBKL’s
persistent financial challenges.

“The proposed increase is a
crucial step towards resolving
the city’s longstanding reve-
nue-expenditure imbalance.

“With revenue collection
falling short of expenditure
for several years, DBKL is in
a financially unsustainable
position.

“If DBKL cannot increase rev-
enue through higher assess-
ment rates, it will have to resort
to borrowing from the Federal
Government,” he said.

Alternatively, Yeah said DBKL
could tighten its budget or cut
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public services to align expendi-
ture with revenue.

However, he warned that
both options could have
negative effects on residents
and City Hall’s administrative
functions.

“Given these lose-lose scenari-
0s, a more feasible and sustain-
able solution is for stakeholders
to accept a reasonable and justi-
fiable increase in assessment
rates in exchange for improved
services and amenities,” he
added.

Prof Yeah also suggested that
DBKL enhance administrative
efficiency, improve service
quality and monetise or unlock
under-utilised assets to diversi-
fy revenue sources.

“Asset value can be unlocked
through requests for proposals
and arrangements such as out-
right sales, public-private part-
nerships or contractual agree-
ments,” he said.

DBKL could generate revenue
through one-off or recurrent
income from its land and other
tangible assets via direct sales,
leasing, rental or other com-
mercialisation opportunities,
Prof Yeah added.



